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READING EXERCISE 
The Adventures of Lola Badiola 

CHAPTER 10: THE ATTACK 

Luis Bruña opened the front door of his house and entered quietly. He didn’t want to wake anyone. 
Lying at the bottom of the stairs was his six-year-old son Luisito. The little boy was deep asleep. 

Luis picked him up and took him to his bedroom. He laid the little boy gently in his bed, put the 
sheet on top of him and then waited for a while, watching him breathe slowly and peacefully. He 
kissed him on his forehead and then left room.  

Then he went to check on his wife. She was still awake, lying in bed reading a novel.   

“Hi, Sweetie.” He said.  
“Hi.” She replied. 

She didn’t look up from her book and it was clear from the tone of her voice she was in a bad mood. 
Luis didn’t have the energy for a late-night discussion about work-life balance. 

“I’ll come to bed in a few minutes.” he said. Then he went back downstairs for a whisky.  

It had been a day of non-stop stress. At 6 am one of his clients, a life insurance company had been 
shut down by a ransomware attack. Luis and his team had spent the whole day at their offices 
attempting to locate the source of the attack and neutralize its destructive programs.  

The hackers had given the company 12 hours to transfer €250,000 to a bank account based in 
Angola. If the money did not arrive on time, they would unleash a virus that would do millions of 
dollars of damage to the company’s software. 

Luis and his team of engineers had spent the day brainstorming ideas, writing code and 
communicating with the client. As each hour passed the tension grew.  

With two hours to go until the deadline the Swiss COO arrived on a private jet from Zurich. He was a 
tall man with a big nose and a thin moustache. He wore a tailor-made suit with a handkerchief in his 
pocket and a small Swiss flag pinned to his lapel. His cuff links matched the colour of his silk tie and 
he had a signet ring on his little finger. He would have looked serene if his face weren’t red with 
anger and stress.  

“Have you dealt with the intrusion? Have we begun the counter-attack? Have they stolen any client 
data?” The COO had a hundred and one questions. The company’s reputation was at risk. People’s 
jobs were on the line.  

At that moment Luis truly missed Lola Badiola.  
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She knew how to calm everyone down, how to reassure the client, how to manage the crisis. But she 
had resigned from the company three months earlier and Luis still hadn’t found a replacement. 

With 30 minutes until the deadline the COO started to take the necessary steps to transfer the 
€250,000 dollars to the Angolan account. He was furious. 

“We pay you guys more than a million dollars a year to protect us!” he screamed at Luis “Do you 
think that’s value for money?” 

Luis tried to respond. “Our relationship with your company goes back many years and…”  

“I don’t give a shit about the relationship, I want results!” 

The COO was ready to push the button on money transfer, but Luis stopped him.  

His team had recognized a pattern in the ransomware code. It was similar to a previous attack on 
Banco Santander. With the collaboration of IT experts at that bank they were able to design a 
program to override the software and neutralize its effect.  

With less than 15 minutes remaining the insurance company’s systems were unlocked and an 
upgraded firewall was put in place. The money transfer was cancelled. The company’s reputation 
had been saved.  

But nobody celebrated. Luis knew that this was probably the end of the business relationship with 
the client and the loss of more than a million dollars of revenue per year. 

As he sat on his sofa in the darkness, he took another sip of his whisky and wondered how they were 
going to reach their budget without this Swiss insurance company. He wondered how they were 
going to succeed without Lola Badiola.  

He heard the footsteps of his wife coming down the stairs. She sat down on the sofa opposite him 
and turned on the lamp that was next to her. 

“We need to talk.” she said. 

READING COMPREHENSION 

1. What was Luis’s wife doing when he arrived home? 
2. What sort of cybersecurity attack had the insurance company suffered that day? 
3. How much money did the hackers want? 
4. Where did they want the money to be sent? 
5. What did the Swiss COO look like? What was he wearing? 
6. How would you describe the mood of the COO? 
7. What does COO mean? 
8. Why does Luis miss Lola Badiola? 
9. How did Luis and his team overcome the attack? 
10. What do you think Luis’s wife wants to talk about?  


